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Complaints, Investigations and Enforcement Division 
General Complaint Form

Complaints Management 
1701 N. Congress Ave. l Austin, TX 78701-1494 
Tel (512) 463-3544 l Fax (512) 475-3665 
Email complaintsmanagement@tea.texas.gov 04/29/2015

  
Use a current version of Acrobat Reader to complete this form. It will not work correctly in Mac Preview.  

 
Complainant Contact Information1

Name:* Phone: Email:

Mailing address: Additional contact information (optional):

Complainant's Role Today's Date

2
District/Charter School Campus (If the allegation involves a specific campus)

School Information
City/County

Complaint Description3
Certain information is necessary for the Office of Complaints, Investigations, and Enforcement to review a complaint. Please 
fill out this form carefully and as completely as possible. The TEA can only accept complaints that allege a violation of a 
federal or state education law or regulation over which the TEA has the jurisdiction, or authority, to regulate. The violation 
that is alleged must have occurred not more than two years prior to the date the complaint is received by the TEA.

**The TEA has a separate process for complaint and dispute resolution for complaints regarding special education services under Part B 
of IDEA. If you are filing a special education complaint, please use the Special Education Complaint Resolution Process found at 
http://tea.texas.gov/Curriculum_and_Instructional_Programs/Special_Education/Special_Education_Dispute_Resolution_Processes/.

Please select all areas that apply.
State assessment test security/testing violations

Financial management practices

Grants/Federal funds

School Board/Governance

Discrimination/civil rights violations

Academic/special programs (i.e., Bilingual/ESL, CTE, etc.)

Other

Local employment issue

Educator misconduct

Educator Preparation Programs (provide name of EPP in 
the school information field above under Section 2). 

Special Education Services**

Individual student issue

http://tea.texas.gov/Curriculum_and_Instructional_Programs/Special_Education/Special_Education_Dispute_Resolution_Processes/
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1. Describe the alleged violation (describe the nature of the problem). Summarize the complaint within the space provided.

2. Describe the facts on which the allegation is based.  Please be specific.

3. What are significant dates and events related to the allegation?  Please be specific.

4. Describe the documents that support the described facts.  Please attach any relevant documentation.
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5. Describe your efforts to resolve the complaint in others ways, such as district or charter school's local complaint process.

  
* Allegations of falsification or misrepresentation of information used for school accountability, test security, and misappropriation of state or federal 
funds may be filed anonymously. TEA complies with the Texas Public Information ACT (TPIA) when releasing information in response to requests for 
information. Information can only be kept confidential to the extent allowed by law.

  
If the button does not automatically open a new email message to us, please save the form to your computer and email it as an 
attachment to complaintsmanagement@tea.texas.gov. You may also mail or fax a printed copy to the address below.

mailto:complaintsmanagement@tea.texas.gov?subject=TEA%20General%20Complaint
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	email[0]: j.martin@amsterdamandpartners.com
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601 Thirteenth Street, NW
Eleventh Floor South
Washington, DC 20005
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	q1[0]: 
	q1[0]: The Cosmos Foundation, d.b.a. Harmony Public Schools, is violating state and federal laws concerning: 1) employment discrimination in pay, promotion, and hiring on the basis of national origin and gender; 2) requirements to conduct open and competitive bidding practices with vendors; 3) misuse of state and federal tax funds; and 4) violations of the H-1B visa immigration process. Violations of these laws have occurred both historically and continue at present. Violations are occurring at both the individual campus level as well as by the central office staff and the governing board/charter holder.  

	q2[0]: 
	q2[0]: Employment Discrimination based on national origin/gender: Harmony/Cosmos has already been successfully sued by the Equal Employment Opportunity Commission for employment discrimination based on national origin and gender and are required by a settlement decree to remedy this behavior going forward. However, using TEA salary and employment data from 2015-2016, Turkish males are paid at a higher rate of pay than anyone else when comparing individuals of like qualifications and years of experience. This is per se employment discrimination in violation of federal law and the settlement decree with the EEOC. Furthermore, Turkish males dominate positions of leadership throughout the Harmony infrastructure. 
Open/Competitive Bidding:  Over 75% of Harmony's vendors are Turkish-owned/operated and many have significant ties to Harmony's leadership due to previous employment at Harmony. Over the past 15 years, Harmony has paid affiliated Turkish-owned/operated vendors over $150M. This is circumstantial evidence indicating that Harmony/Cosmos prefers affiliated vendors of the same national origin as the majority of Harmony/Cosmos's governing board in violation of open/competitive bidding. 
Misuse of state/federal funds: Any funds used to hire affiliated vendors with organizational conflicts of interest is a misuse of state/federal funds. Furthermore, Harmony guaranteed a $7M bond debt of a Turkish-operated/governed charter network in Arkansas, which is squarely violative of the Texas Public Investment Funds Act which Harmony cannot waive as a charter holder. 
Violations of H-1B Visa Program: The H-1B visa program requires visa recipients to be filling a documented shortage area in order to justify granting of the visa. Harmony has filed over 3200 H-1B visas to bring over Turkish nationals for non-documented shortage areas, such as PE teachers, legal counsel, counselors, budget analysts, human resources personnel, and art teachers. 

	q3[0]: 
	q3[0]: Employment discrimination: Based on 2015-2016 employment data and ongoing. 
Open/Competitive Bidding: Based on historical data, including contracts awarded to related vendors in 2015
Misuse of State/Federal Funds: Includes contracts awarded to related vendors in 2015, illegal bond guarantee occurring in 2014 and ongoing as the Harmony-guaranteed network is still in debt. 
Violations of H-1B Program: Based on data pulled from 2014, 2015, and historical data


	q4[0]: 
	q4[0]: A brief outlining these issues is attached. Furthermore, almost all source documents used are in the public record and include: IRS tax documents from Cosmos; Cosmos/Harmony annual audits; TEA salary data; litigation/settlement documents from prior suits against Cosmos/Harmony; TEA 2012 federal program audit of Harmony; TEA audit of North American University/TGF; H-1B information from myvisajobs.com; and public complaints by parents/students of Harmony. All documents are linked in the brief. 

	q5[0]: 
	q5[0]: We requested public information documents directly from Harmony in November to resolve our concerns, but Harmony has refused to provide any of the requested documents. As authorizer, TEA has the right to demand such documents to ensure that Harmony is abiding by state/federal law and that it deserves its ability to expand throughout Texas without intervention.  Furthermore, because Harmony will not respond to public information requests that would have allowed us to discern whether Harmony is following the law, we believe that direct intervention from the TEA is warranted, particularly in light of Harmony's planned expansion of 15 new campuses over the next two years which presents immediate, irreparable harm to Texas citizens. This material is distributed by Amsterdam & Partners on behalf of the Republic of Turkey. Additional information is available at the Department of Justice, Washington, DC.
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